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SERVICE

This survey is divided into three parts

Part 1: Is about your preferences
Your membership ID is:

Part 2: Information request

Part 3: Is about your household

There is also a form enclosed to request
FREE coupons and samples

YOUR PARTICIPATION IS IMPORTANT

You must be over 18 years to complete the survey.

Please check your details. [0  The information you provide is protected by the UK Data
Are your details correct? Yes [ ] No [] Protection Act 1998.
If they are incorrect above, please fill in your details below. 0  We will disclose your name and address solely to:
1) companies that want to make you offers for products/
Mr D Mrs D Miss D Ms D Other services matched to your interests
i 2) companies in the categories you say you are not
First Name: interested in, so they can take your name off their
mailing lists
Surname:

When completing the survey, please...

Your Address: [0 answer questions on behalf of yourself, your partner or
your household as appropriate

0 write in CAPITAL letters
[0 write clearly in blue or black ink (not pencil)
[0 mark boxes like this
Your Postcode: O ;art(;jvrir(;gg{r :g?tglr?:sdn:s(;\;eg in the freepost envelope
Don’t worry...
If you have any queries please contact [ if you make a mistake, simply cross it out and continue
Alison Thompson, telephone number: [0 if there is a question you would prefer not to answer simply

ignore it

| Thank you for
Postal Preference Service Ltd you I CO—Ope ratlon

0870 050 3553

PO Box 383
BRISTOL i o

Please complete and return this survey within 14 days
BS99 3XH

XY@l Date sent Date Received Survey No.
USE ONLY PPS500

it

Royal Mail
[

In association with

More of the mail you want. Less of what you don’t.
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SERVICE

You will find this survey easy to complete — all you need to do is tick the relevant boxes.

Please answer as many questions as you can — this will help ensure you get more of the mail you
want and less of what you don't. The more accurate the information you give us, the more we can
help you. There are questions relating to other members of your household, so please ensure they
are aware of the information you are providing. Please feel free to ignore any questions you do not
wish to answer.

When you have completed the survey, please post it back in the envelope supplied.
A stamp is not required.

| look forward to hearing from you soon.

Yours sincerely

7&&/50“’\’ W In association with

Alison Thompson

Royal Mail

Royal Mail and the Royal Mail cruciform are registered trade marks of Royal Mail Group plc.
Postal Preference Service Ltd. Parkshot House, 5 Kew Road, RICHMOND, Surrey, TW9 2PR. Registered in England number 03834436

A. About your mail

The following questions will help us to find out how happy you are with the amount of mail you receive and how
relevant this mail is to you.

PLEASE ANSWER FOR YOUR WHOLE HOUSEHOLD

On average how many pieces of advertising mail do you How happy are you with the amount of advertising mail that
receive per week? you receive?
you 03 L) 46 [] 79 L[ 10+ L[] You PTNR
pr 03 L] 46 [ 79 L 10+ ]  Veryhappy [] []
o . Quite happy [] []
On average what percentage of the advertising mail you )
- Neither happy or unhappy [] []
receive is relevant to you? ,
Quite unhappy [] []
vou 0-20%[ ] 21409 ] 4a1-60% ] 6180% ] 819%+ ] very unhappy ] ]

ptnr - 0-20% [ ] 21-40% [ ] 41-60% [ | 61-80% [ | 8106+ [ |

Please tick the box that best reflects your feelings towards the following statements?

STRONGLY AGREE NEITHER DISAGREE STRONGLY
AGREE DISAGREE
| am happy to receive advertising mail as long as it is relevant to me [] [] [] []
I would like to choose the types of advertising mail that | receive [] [] [] [] []
| always read the advertising mail that | get through my door [] [] [] [] []

B. What are you interested in?

Below you will find a list of products and services that may interest you/other members of your household. Please
indicate which of these products/services you/your family would like to receive information/special offers on.

PLEASE ANSWER FOR YOUR WHOLE HOUSEHOLD

HOME e ono 5 BOOKS e Mo B BOOKS CONT’D YEs No O
Arts & Crafts OO O Children/Early Learning L] [T [ Mysteries/Unexplained OO O
Children’s Toys 1 0O O Cooke ] ][] Nature/Wildlife L1 O O
DIY 000 ! Non-Ficton 000
Gadgets 1 0O O Crime/Thrillr HpEp Popular Novels/Bestsellers L1 O O
Gifts OO Gardening O oo Romance Novels OO
Greeting Cards/Stationery OO History OO Science Fiction OO



HI-TECH

Computer Games
Digital TV

Internet

Personal Computer
Satellite TV

Mobile Phone

HEALTH

Diet/Weight Control
Health Foods
Organic Foods
Stress Management
Vegetarian Products

Vitamins & Minerals

COLLECTIBLES

Coins
Stamps

Plates

SPORT

Football
Rugby
Golf
Fishing

HOLIDAYS

Florida

USA/Canada
Caribbean/Indian Ocean
Skiing Holidays
Europe/Mediterranean
City Breaks Abroad
Cruise Holidays
Escorted Tours
Self-Drive Holidays
Coach Holidays
Caravaning Holidays
Campsite Holidays
Winter Sun
Scuba-diving Holidays
Self-catering Holidays
Disneyland Paris

Over 50s Holidays
Short Breaks in UK
UK Seaside Holidays
Cottage Holidays

YES

oo
oo

<
%]

E!

Ooooa

YES

OO
OO

OO0

YES

oo ooodn
oo ooodn
oo ooodn

Ooooa

NO

OO0

DON'T
MIND

TRAVEL PROMOTION

Special Ferry Promotions

- Ireland

- France

- Holland

- Scandinavia

- Spain

- Channel Islands
Special Train Promotions

Business Travel

YES NO DONT

ooodgdot
ooodgdot
ooodgdot

CLOTHING/ACCESSORIES ™*

Children’s

Men’s

Men’s Large and Tall
Women’s

Women’s Outsize
Petite Clothing

Footwear

CHARITIES/CAUSES

Pets

Environment
Wildlife/Animals
Birds

Disability

Children

Medical Research
Elderly

Deaf

Blind

Human Rights
Cancer

Disaster Relief
Sponsoring a 3rd World Child
3rd World Causes
Homeless

Mental Health

Greenpeace
Blue Cross

NSPCC

MUSIC

Classical
Country

Easy Listening
Jazz/Blues
Pop/Rock
Worship

OO
OO

z
o

MIND

YES NO DONT

MIND

[]
[]
[]

Ooooodddoooogoot
Ooooodddoooogoot
Ooooodddoooogoot

1 O O
1 O O
1 O O

YES NO DONT

MIND

o

OO
OO
OO

LEISURE & HOBBIES

Bingo
Crosswords/Puzzles
Gardening

Lotteries

National Trust
Football Pools
Self-Improvement
Sewing/Needlecraft
Theatre

Walking
Gambling/Betting
Pets

Wines

READING

Newspapers

- Daily

- Sunday
Magazines

- Business and Financial

- Cars

- Computers

- Consumer Guides

- Entertainment

- Fashion

- Health

- Fitness

- Gossip

- Men’s Lifestyle

- Motorcycling

- News/Public Affairs

- Sports

- Travel

- Beauty

MISCELLANEOUS

Astrology

Aviation

Language Courses
On-going Education
Railway

Local Shops

Coupons and Samples

YES NO DON'T
MIND

OOo0ododdoooon
[]
[]

oo on
oo on

[]
[]
[]

YES NO DON'T
MIND

Joooodgdooooodd oo
Joooodgdooooodd oo
Joooodgdooooodd oo

5 [
& [
¢ [
E

z
G2

[]
[]
[]

OO0
OO0
OO0

Are there other types of mail you want/
don’t want that are not listed above?

What other types of mail would you:

Like to receive

Prefer not to receive




C. Offers for purchases you might make in the next 12 months

Many companies would like to send you information and offers on the following new products and services.
Please indicate when you would be interested or mark ‘no offer’ where you have no interest.

MOTORING e ik o HOUSEHOLD s e d
Family Car [] [] [] Awnings [] [] []
Performance Car [] [] [] Windows/Doors ] ] ]
Luxury Car D D D D D D
Motorbike [] [] [] Conservatory

People Carrier [] [] [] Kitchen [] [] []
4x4 [] [] [] Conservatory Blinds [] [] []

Your answers to the following questions will help us learn more about you and the way you shop. This information
will also be used to tailor offers to match your individual buying patterns, and to help identify offers/services that
will be of interest to you.

AT HOME STEé)RNECELY AGREE NEITHER  DISAGREE sDTlgz/?é\n%g
| look forward to opening my mail each day [] [] [] [] []
| enjoy getting free newspapers and special offers delivered to my house [] [] [] [] []
| am actively looking for ways to simplify my life [] [] [] [] []
| enjoy decorating/improving my home [] [] [] [] []
| tend to live life day to day [] [] [] [] []
It is important for me to feel that | am in step with current trends and fashions [] [] [] [] []
Life at home is completely hectic [] [] [] [] []
SHOPPING ST/{eGoRNEGELY AGREE NEITHER  DISAGREE %Tlglgg%g
| actively search for money off vouchers in my post [] [] [] [] []
For me, quality and reliability are more important than price [] [] [] [] []
| am willing to pay more for environmentally friendly brands [] [] [] [] []
| like to participate in competitions [] [] [] [] []
| regularly change brands depending on what is on special offer [] [] [] [] []
| usually buy the same brands/products out of habit [] [] [] [] []
People judge me by the products | use [] [] [] [] []
The only guarantee of quality is a recognisable brand [] [] [] [] []
| am cautious when trying new and different products [] [] [] [] []
In general | am the first to buy new products when they appear on the market [] [] [] [] []

In general | prefer to buy products in the shops rather than on the Internet [] [] [] [] []
YOU AND YOUR MONEY STC?RNE(IBELY AGREE NEITHER  DISAGREE SD'Il'SR/-(\)é\IRGé.I\E{
| have enough investments to have a comfortable retirement [] [] [] [] []
| believe it is important to save a little each month [] [] [] [] []
| believe it is important to invest for the future but | never get around to doing it [] [] [] [] []

I worry about the interest | pay on my credit card L] L] L] L] L]

I do not like taking risks with money [] [] [] [] []

I think it is OK to use credit to buy the things | want now [] [] [] [] []

At the end of the month | usually have income left over [] [] [] [] []
YOU AND YOUR FAMILY S'II{(?RNE%LY AGREE NEITHER  DISAGREE %ngg%g
I tend to buy what the children want [] [] [] [] []

We like to go on holiday to a place with good child facilities & plenty of activities for children [] [] [] [] []

We like to go on holiday to a place where English is spoken and/or you can easily get English food [] [] [] [] []



E. Magazines & Newspapers

Magazines and newspapers send out lots of mailings to try to attract new readers. Your answers below will help
us to make these mailings more relevant to your individual interests.

Which daily papers are regularly read in your household?

MAIN  SECONDARY MAIN  SECONDARY
[] [ ] Daily Telegraph [] [ ] Financial Times
[] [ ] The Times [] [ ] Daily Mail

[] [ ] Daily Mirror [] [ ] The Sun

[] [ ] Independent [] [ ] Daily Record
[] [ ] The Guardian [] [ ] Daily Express
D D Daily Star

When do you/your partner buy your main daily paper?

You PTNR YOU  PTNR
[] [ ] Every day [] [ ] Thursday
[] [ ] Monday [] [ ] Friday
[] [ ] Tuesday [] [ ] saturday
[] [ ] Wednesday

Which Sunday papers are regularly read in your household?

MAIN  SECONDARY MAIN  SECONDARY
[] [ ] Sunday Mirror [ ][] News of the World
[] [ ] Independent on Sunday [ ][] The Observer

[] [ ] sunday Times [ ] [ ]People

[] [ ] Sunday Post [ ][] sunday Express

[] [ ] Mail on Sunday [ ][] weekend FT

[] [ ] Sunday Telegraph [ ] [ ] Scottish Sunday Mail

How often do you/your partner buy your main Sunday paper?

You [ ]3-4tmespermth [ ]1-2timespermth [ | Less often

Ptnr [ ]3-4timespermth [ ] 1-2timespermth [ | Less often

F. Finances

Many people find mail an easy way to get information on different financial services. Your answers below will
help us to ensure that the mail you receive is better targeted to your needs.

Which cards do you/your partner regularly use?

You PTNR YOU  PTNR
[] [ ] Mastercard/Visa [] [ ] American Express
[] [ ] Diners Club [] [ ] Switch/Delta

[] [ ] Store credit cards []

[ ] Do not use credit cards

Do you/your partner pay your monthly credit card balance
in full?

[ ] Rarely
[ ] Rarely

You [ ] Usually [ ] Sometimes

Partner [ ] Usually [ ] Sometimes

What is your approximate credit card spend per month?

YOU PTNR YOU PTNR
[] [ ] £0-£250 [] [ ] £251-£500
[] [ ] £501-£1,000 [] [ ] £1,001+

Would you/your partner like information on any of the
following:

You PARTNER
HAVE  LIKE AN HAVE LIKE AN
OFFER OFFER
D D Tax-free savings D D
[] [] Investments/Bonds [] []
D D Telephone banking D D
[] [] High interest savings accounts [] []
D D Secured Personal Loan D D
[] [] Unsecured Personal Loan [] []
[] [] ISAs / PEP [] []
[] [] PC/Internet Banking [] []
[] [] Personal Pensions [] []
[] [] Child Savings [] []
[] [] Changing Banks [] []
[] [] Life Assurance [] []
[] [] Mortgage/Remortgage [] []



G. Leisure and Travel

A number of companies would like to help you get more out of your holiday and leisure activities.
Your answers below will help us to ensure that the mail you receive is better matched to your interests.

Your Holidays

How many overseas holidays do you normally take per year?

L] None [ 1 []2 [[]3+
How much are you likely to spend per adult?
[ ] Upto £350 [ ]£351-600 [ ]£601-1000 [ | £1,001+

How do you expect to arrange your holiday?

[ ] with a travel agent | ] Direct with tour operator [ | Direct with airline/hotel

H. Shopping & Home Services

If you have annual travel insurance, which month do
you/your partner renew it?

(eg 06 = June) You Partner

How many times per year do you/your partner:

4X OR MORE 1-3X NEVER

[] [] [ ] Goto a concert

[] [] [ ] Go on business outside the UK
[] [] [ ] Go on weekends away

The following section will tell us more about the way you shop and some of your major household expenses.
Your answers below will help us to ensure that the mail you receive is better matched to your interests.

Where do you regularly shop for food and groceries?
(tick all that apply)

[] Aldi [] Gateway [] Sainsbury’s Local
[] Asda [] Marks & Spencer [] Savacentre

[] Budgens (] Morrisons (| somerfield

[] Co-op/Leo [ Netto [ Tesco

[ iceland ] Presto [ Tesco Metro

[ kwiksave [] Safeway | waitrose

L] L [] Sainsbury’s [ other

Do you use a grocery home delivery service?

D Yes - Supermarket D No - Would like to

D Yes - Local store D No - Never

Do you have a mobile telephone?

You [ 1 Yes [ INo [] Considering
Partner [ ] Yes [ INo [] Considering

For how long have you had your mobile phone?

D 0-3 mths D 4-6 mths D 7-11 mths D 12 mths +
D 0-3 mths D 4-6 mths D 7-11 mths D 12 mths +

You
Partner

Which network are you connected to?

YOU PTNR YOou PTNR

[] [ ] celinet (02) [] [ ] orange

D D One 2 One (T-Mobile) D D Vodafone

] [ vigin I O

D D Other

Do you have/are you considering a video phone?

You [ ves [ INo [] Considering
Partner [] Yes [] No [] Considering

Do you have or are you considering a picture/camera phone?

You [ Yes [ Ino [] Considering
Partner [ Yes [ INo [] Considering
Is your mobile phone?

You D Pre-pay D Contract

Partner D Pre-pay D Contract

What are your approximate quarterly bills for the following?

Please also indicate those you pay by monthly direct debit

UNDER £50 £50-£75 £76-£100 OVER £100 DE')';E?TT
Gas [] ] ] ] []
Telephone [] ] ] ] []
Electricity [] ] [] ] []

In the past year how many times have you bought goods or
services by mail order or on the Internet?

D Never D 1-3 D 4+
[ INever [J13 [Ja+

Post/Mail Order [] Considering

Internet [] Considering

Have you/your household bought/would like an offer
for any of the following by mail order?

HAVE  LIKE AN OFFER HAVE LIKE AN OFFER

[] || Books [] [ Mens Clothing

[] (1 children's Clothes [] (1 vitamins and Minerals
[] [ Garden Plants/Bulbs [] [ Wines

D D Health Supplements D D Women'’s Clothing
[] [ Home Furnishings



Do you have/would you like an offer on any of the following?

HAVE  LIKE AN OFFER HAVE
[] Apple Macintosh

[ Personal Computer

(] cable Tv

[ internet/On-iine Service

(] Dishwasher

(| Broadband/Fast Internet Access

LIKE AN OFFER
[ lowp Player
[ ] satelite TV
[] Washer/Dryer
D Laptop Computer
[ | pigital Tv

OO
oo

Please complete your email address if you would like to
receive offers by email matched to your interests
(Please write in CAPS, e.g. TRACEYRETTER@HOTMAIL.COM)

You

Partner

Do you/your partner/children have access to the Internet?

HOME WORK INTERNET CAFE DON'T USE
You L] [] [] ]
Partner D D D D
Children ] ] ] ]

How many hours a week on average do you use the
Internet?

YOU PARTNER  CHILDREN
Less than 30 minutes
30 minutes to 1 hour

1to 2 hours

NN
OO
OO

2 hours +

What do you use the Internet for?

You PARTNER  CHILDREN
Sending and receiving e-mail [] [] []
Browsing websites/getting information [] [] []
Grocery shopping [] [] []
Other shopping [] [] []

I. The right offers in your letterbox

Below is a list of some offers/information that companies may wish to send you. Please tick the offers you would

like to receive.

HOME AND LEISURE

YES

Information on studying for an Open University diploma OF GEGIEE? ... .o []
Information on a new bed to reduCE DACK PAINT ... e []
A special offer to try a new motor BrEaKAOWN SEIVICE? ..o []
An offer giving savings on your utility bills (Gas, EIBCTICILY)?....... .o e []
Information on opening @ DELNG ACCOUNT? ... i []
Information on replacing facia, guttering, and cladding in the NEXt 12 MONTNS? ........c.ciiiiiiiiec ettt []
INFOFMELION ON FECYCHNG? ...ttt bbb b E 8 b h 280 £ b hE bbb h s £ e bbbttt b bbbttt []
An offer giving you Savings 0N YOUT tEIEPNONE DIll?............o.iiiiiiii bbbt []
An offer giving you savings 0N reNtiNG CArS N the UK? ...ttt []
An offer giving you Savings 0N eNtING CArS @DIOAAP..........cueuereiriiiieiereresesesistseetetesere e e st sstesesesesesssses st esesesese et esesesesese e ss et e s e s e s e se e s st et et et eser e e e s et esnsenenens []
An offer giving you savings on Wine DOUGNE DY ThE CASE?........uiiiiiiiii bbbttt []
Information 0n honeYMOONS ANA/OF WEAUINGS? .......eveueririiiiieieieserese sttt ettt s e s ss et s e s s e st e s e s e s R e e e s et b e s s e s et et e bR e se et s s s e s e e e st tenn []

MONEY AND INVESTMENTS YES
If you have a mortgage, would you like an offer to reduce your monthly mortgage PaymentS? ... ... []
If you have a personal loan, would you be interested in receiving information on reducing your monthly billS?................ []
Information on a loan that paid off all your credit card, store card and other credit COMMIMENTS? ... []
Information on how to open a current/savings account for children 11-17 YEars OlU?.............coiiiiiiiiii i []

Professional information/advice on how to prepare/review a will? ...................

_________________________________________________________________________________________________________________ []

Information on a low cost policy that pays you a cash lump sum if you need to go int0 hOSPItAI? ... []



Information on saving for your child’s future tax free, from just £10 PEr MOMTN? ... []

Information on a low cost policy that gives you money back for dental care, medical treatments or optical WOrk? ..o []
Information on an insurance policy to protect against accident, sickness or UNEMPIOYMENT? .........c.cuiuriiiiririininii s []
Information on a low risk investment plan as an alternative to ISA's and PEPS with higher FetUIM 2. []
Information on a combined mortgage, SaviNgs and CUITENT ACCOUNT? .........vvuiririuiatiie ettt e ettt b bbbt s bbbttt []
Information from one of the country's leading INNEMTANCE tAX SPECIAIST? ..........eveviveriiiieei e []
INfOrMAtion ON @ DUY-TO-IBT MOTLGAGE? .......viieieiteiteiie et bbbt h s8££ bbbt bbbttt []
Information on professional help in arranging YOUF fINMANCES? ........viiieiiuriiiis ettt b bbbttt bbbt []
CREDIT CARDS YES

Would you be interested in credit card offers from companies that offer:

LOW INEEIEST FAES? ... []
FreqUENT fIYET MBS ... []
Cash back on your purchases or Loyalty/REeWard SCREMES?. ... ..o []
Platinum/Gold cards or high Credit IMIE? ... e []
No annual fee or low interest DAIANCE trANSTEI? ... ... e []
A special offer for a credit card from a company that specialises in people with a poor credit rating? ... []
A credit card that YoU adminiSTEr ONINE? ... ..o et []
FREE GOVERNMENT INFORMATION YES

The Government produces free helpful information on a range of topics. Please indicate which areas you or other members of your household
would like to receive information on.

Would you, your family or friends be interested in receiving a free Government guide

covering information and services available 10 PENSIONEIS? ... i ]
If you are not currently a blood donor, would you consider giving BIOOT? ... []
Impartial information from the goverment about your pension options to help you plan for your retirement no matter how far off it be? ... []
If you or anyone in your household is a smoker, would you be interested in information to help you give UP? ..., ]
MISCELLANEOUS YES
Information on how to get compensation for an accident or industrial injury that occurred in the last 2 years? ... []
If you are thinking about starting a new business, would you like to receive helpful Information? ... []
Free Information 0N [aSEr Y8 COMECHIONS? ... ...ttt []
Free information on hearing iffiCUIES? ... e []
Would you like a discounted offer to try diSpOSabIe CONTACT IBNSES? ......c.ouiiiiiiiieieie ettt bbbttt b bbb []
Would you like a pSyChiC reading DY PRONE? ........coiiiiiiieee et b bt bbb s £ £ bbb bbb bbb b et bbb e bbb bbbttt ne e []
INSURANCE YES

Many insurance companies can offer extra savings through your letterbox. If you are interested in special offers for any of the following, please mark Yes

BUIAINGS INSUFANCE ... []
HOME CONEENTS INSUFBINCE ... D
TRAVET INSUFANCE ...t []
17103 (0 1 ST = T = PP P PP D

HEAIEN INSUFANCE ... D



to be sent to you as quickly as possible.

HHN SEND ME A BROCHURE D

NO WAITING NO WORRIES -
HealthNow is a different kind of private
health insurance which costs considerably
less that you'd expect. You can see a
consultant, be diagnosed and receive
prompt treatment for an extensive list of
common procedures with long NHS
waiting times - all at a private hospital
near you. To find out more, send for your
free information pack today!

WFS SEND ME A BROCHURE D

WARMROOF SYSTEMS -
Roof problems ... solved
Protect your roof now and create a warm,
dry, clean usable loft space. The Warmroof
Under-Spray System locks slates or tiles
in place, permanently sealing your roof -
guaranteeing you a maintenance free roof
and saving you a fortune on your heating
bills. All this at a fraction of the cost of
re-roofing.

cce SEND ME A BROCHURE I:I-‘

WIN A FREE CRAFTMATIC 1l
ADJUSTABLE BED - Tick the box to receive
a free colour brochure and enter our
competition to win a free Craftmatic Il
Adjustable Bed with heated electric
underblanket and soothing massage!

ANA SEND ME A BROCHURE

L]

ACTIONAID SPONSORSHIP GIVES HER A
HELPING HAND, NOT A HANDOUT -

By sponsoring a child in the developing world,
you'll be providing a whole community with
the access to safe, clean water, healthcare
and education they need to secure a better
future. You'll see results in photos and
letters from overseas.

A registered charity no. 274467
K

GPL SEND ME A BROCHURE D

ARE YOU SITTING COMFORTABLY? -
G Plan Upholstery is renowned for the superb
design, comfort and durability of its sofas and
chairs. Most of our designs are available in over
100 different fabrics. All are handcrafted to
your fabric or leather choice. Apply for your
FREE Catalogue today.

To help you receive more of the information and offers you want, we have teamed up with
carefully chosen companies to bring you free catalogues and brochures. To take advantage of
shopping from home simply look through and tick the ones you are interested in. It's as easy and
simple as that. You can leave the rest to us - we’ll arrange for your chosen catalogues and brochures

SuC SEND ME A BROCHURE D

THE BEAUTIFUL SUFFOLK COAST -
is an ideal place for a holiday or short break.
The unspoilt countryside, leading down to the
sea is the best in the country. Visit historic
castles, gardens, windmills, museums, and
the resorts. Cycling, walking, horse-riding,
water sports; all are catered for on the
Suffolk Coast.

PEM SEND ME A BROCHURE I:l-

PEMBROKESHIRE - Spectacular Costal
destination which includes picturesque
Tenby and charming St Davids all set in
the Pembrokeshire Coast National Park.
A great environment for walking, cycling
and watersports or just relaxing. Great for
family holidays or romantic short breaks.

SVN SEND ME A BROCHURE Dl L

SVENSSON NATURAL SLIMMING
SOLUTIONS - 50 pages packed with
the latest and best solutions to your
health, simming and beauty problems
plus FREE gift offers. See for yourself -
whether you want to slow down the ¥
ageing process with Q10, lose 39% of ' I
fat with B-Glucaline for a slimmer,
trimmer figure or enlarge and strengthen your
breasts with phyto-stimuline.
Request your free copy today.

TSB SEND ME A BROCHURE I:l- <4 »
o

CONSERVATORY BLINDS - Now your iy 5
conservatory can look good and feel good
with beautiful pleated blinds from Thomas
Sanderson. With the finest collection of over
200 colours and fabrics which are designed
to keep you cool in summer and warm in
winter, you can add instant value to your
home and lifestyle, and ensure year round
enjoyment of your conservatory.

SEND ME A BROCHURE D

PATIO AWNINGS - Create your own outdoor
room with a stylish automated awning from
Thomas Sanderson. With exclusive models
and over 200 colours and fabrics to choose
from you can enjoy al-fresco dining and
entertaining all year round. Take advantage
of their FREE home presentation service
and receive expert advice on creating the
perfect shading solution for your home.




RSB SEND ME A CATALOGUE D

THE BIRDS IN YOUR GARDEN - Send for
your free copy of the birds in your garden
booklet and information about how you can
support the RSPB. This free beautifully
illustrated guide is packed with information
on identifying different garden birds, what
to feed them and how to encourage them
into your garden.

LANDS’ END DIRECT MERCHANTS -
Lands' End sells great casual and tailored
clothing through monthly catalogue
mailings and a fully secure interactive
website. Services include FREE trouser
hemming, low cost monogramming

while internet customers can use an
innovative virtual model to ‘try on’

clothes before ordering.

TMC SEND ME A CA

GET MORE FOR YOUR MONEY - With the
help of Money Club. The Money Club’s
experts will help you find what you need, at
discounted prices you won't find anywhere
else. They guarantee to beat any price you
can find on a whole range of goods and
services ranging from household and
electrical items, jewellery, cars, holidays,
flights, insurance and much more.

NOR SEND ME A BROCHURI

ENJOY A SHORT BREAK IN
NORTHUMBRIA - a land of unspoilt
variation. Hadrian’s Wall, Beamish Museum,
Durham Cathedral and Holy Island.

The FREE Visit Nortnumbria and County
Durham Holiday Guides have a superb
range of quality accomodation.

RYE SEND ME A BROCHURE

WHY VISIT RYEDALE, NORTH
YORKSHIRE’S NATURAL ATTRACTION?
Great walks and cycle routes within the dales
& hills of NORTH YORK MOORS and
YORKSHIRE WOLDS. Pretty market towns o
HELMSLEY and PICKERING. Close to York
and Coast. Many ‘must see’ attractions -
North York Moors Railway, Castle Howard,
English Heritage Castles & Abbeys.

web site: www.ryedale.gov.uk/tourism

AEB SEND ME A BROCHURE D

YET ANOTHER NEW ENTRY FOR DAVID
JACOBS FROM AQUASOOTHE! -

Over 60,000 bath lifts sold to date.

At the touch of a button, the Aquasoothe
Easy-Bather lowers you right to the bottom of the
bath for a wonderfully deep soak, then raises you
smoothly up again. Installation takes under an
hour and because it's powered by a long life
rechargeable battery pack, Easy-Bather is the
safest option for a pleasurable lifetime.

SEND ME FURTHER

THE DEFINITIVE GUIDE TO NO-RESERVE
AUCTIONS - Government Auction News is
the indispensable monthly journal reporting
auctions across the country. These auctions
are instructed by: The Police, HM Customs
& Excise, Transport Lost Property, Company
Liguidators, MoD, Local Authorities, Public
Utilities, County Courts - and more.

First year’s subscription costs £39.50.

LAR SEND ME A BROCHURE

L]

FASHION...WITH LA DIFFERENCE! -
Discover 788 pages of the best of French
fashion for you and your family, complete
with pay later option and FREE returns
service. Enjoy true French style,
exceptional value — and claim your

FREE gift when you order!

LDE SEND ME A BROCHURE

]

DISCOVER EUROPE - From weekend
breaks in Bruges to spectacular Russian
tours, the latest Leger Holidays “Discover
Europe” brochure has it all... and
everything in between too! With holidays
by coach, air or rail to choose from you’re
sure to find just what you’re looking for.

LRP SEND ME A BROCHURE |:|-

VISIT A PLACE WHERE THE FUN
NEVER ENDS! — Whatever the season, the
magic at Disneyland Resort Paris continues
all year to make sure the whole family is
always entertained. And with four great
ways to travel — by coach, Car, Eurostar

or Air — how you get to the magic is
entirely up to you.

SEND ME A CATALOGUE

L]

THE VILLAGES - FLORIDA - Award winning
freehold homes from £56,667*. Looking for a
winter home in the sunshine with a relaxed active
lifestyle for the over 50’s? Homeowners enjoy
FREE lifetime country-club membership, golf,
country clubs, bowling centres, swimming, lawn
green bowls, tennis, theatre, cinema and free
entertainment on town square daily. The community
contains supermarkets, shops, restaurants and
medical facilities. *Based on $1.50/£1

Would you/your partner be interested in any of the
following free holiday brochures?

D Cornwall

D Cumbria/Lake District
D East of England D Visit London

D Highlands of Scotland D Visit Scotland

D Ireland D Visit The Heart of England
D Jersey D Wales

D Pembrokeshire D Yorkshire

D South Wales Tourism
D Visit Britain



Part 3. You and Your Household

In order for manufacturers to understand what you really want, it is important for them to know more than just
your preferences. The following questions are being asked to make it easier for us to match mail to you. Please
feel free to leave blank any questions that you would prefer not to answer.

Marital Status

[ ] Married [ ] Living together
[ Divorced/Separated [ ] widowed
[ ] single

Partner’s name (if applicable)

M [ ] mMrs [ ] Miss [ ] Ms [ ] Other

First Name

Surname

Dates of birth of people in your household

You

Your Partner
Child 1/Other
Child 2/Other
Child 3/Other
Child 4/Other
Child 5/Other

OJOoOodds=
oo

Do you have any grandchildren?

[] Yes [ ] No

What type of home do you live in?

[ ] Bungalow [ ] Semi-detached
[ ] Terraced House [ ] Flat/Maisonette

[ ] Detached

When do you renew your home contents insurance?
(eg 06 = June)
When do you renew your building insurance?

(eg 06 = June)

When do you/your partner renew your health insurance

(eg 06 = June) You Partner

What is your home telephone number?
(including full dialling code)

What is your mobile telephone number?
(including full dialling code)

Do you?

D Own

[ ] Rent (council

[ ] Rent (privately)
[ ] Live with parents

How many bedrooms does your home have?

[]1 [ ]2 []3 []4 [] 5+

Do you have a boiler at home?
D Yes D No

If yes, how old is it?
[ JUnders years
D 15-19 years

D 5-9 years
(] 20+ years

[110-14 years

What type of boiler is it?

D Standard with flue D Gas warm air

[ other (e.0. Aga)

[ combi boler
D Gas fire back boiler

Do you/your partner have a University degree
[ ] You [ ] Partner

Which of the following best describes your job/s:

YOU  PTNR YOU PTNR
[] [] Craftsman/Tradesman [ ] [ ] Teacher/Lecturer
[] [] Director [ ] [ ] sel-employed

[ ][] Factory/Manual [ ] [ ] Retired

[[]  [] Housewife/Househusband [ ] [ ] Professional

[ ][] Medical [ ] [ ] Supenisor/Manager
[] [] office/Clerical [ ] [ ] Skilled Tradesperson
[ ][] Shop/Retail [ ] [ ] Unemployed

[] [] Public Sector [ ] [] Student

[] [] Armed Forces [] [ ] other

Which box bests reflects your annual family income?
[ ] £4,999 or less
[ ] £5,000-9,999
[ ] £10,000-14,999

[ ] £15,000-19,999
[ ] £20,000-24,999
[ ] £25,000-29,999

[ ] £30,000-39,999
[ ] £40,000-49,999
[ ] £50,000+

How many cars do you have in your household?

[Jo 1 (]2 s [] 4+
What car(s) do you/partner drive?

Your car:

Make (e.g. Ford)

Model (e.g. Fiesta)

Car Reg. (please give the first 4 characters of your registration e.g. RAS1)

Is it a company car? D Yes D No

If yes, can you choose the make and model? 1 Yes [ INo
When you replace it, will you buy? ] New [ Used
When do you renew your motor insurance? (eg 06 = June)

What month is your MOT due?

Partner’s car:

Make (e.g. Ford)

Model (e.g. Fiesta)

Car Reg. (please give the first 4 characters of your registration e.g. RA51)

Is it a company car? D Yes D No

If yes, can you choose the make and model? [ ves [ JNo
When you replace it, will you buy? ] New [ ] used

When do you renew your motor insurance? (eg 06 = June)
What month is your MOT due?



Your last address

There is a possibility that mail is still being sent to you at your last address. So that companies can update their
mailing lists, would you provide us with your previous address?

How long have you lived at your present address? e.g. 02 = 2 years

YOUR LAST ADDRESS

Address

Address

Town

County Postcode

Are you planning to move home? [ ] ithin 6 months [ ]n6-12 months [ INo plans to move
If you move will you? [ ]Buy [ ] Rent

DATE AND SIGNATURE

Today’s date: Your Name
day month year

Your Signature

COMMENTS OR SUGGESTIONS

We welcome your comments and suggestions. Please send them to Postal Preference Service Ltd., PO Box 383, BRISTOL, BS99 3XH.
As a member of the Postal Preference Service you will be provided with regular updates on your preferences. Under the Data Protection

Act 1998 you also have the right to ask for a copy of the information held about you in our records in return for a small fee to cover
administrative costs, and the right to make corrections. The Preference Service is the data holder. The delivery of special promotions
is completely at the discretion of advertisers. The Postal Preference Service cannot guarantee any offers. If you have comments or
suggestions on this survey, or the service we are offering, you can provide them below or send them to us at the address above. Only
positive preferences you have indicated will be supplied to reputable companies in relation to the specified products and services set
out in the Survey. Other general information you have provided may also be supplied to reputable companies to enable you to receive
more targeted direct mail. If you have any objection please tick the following box You (] partner [

If you have given information and preferences on behalf of your partner, please make sure you inform them.

Comments/suggestions

Thank you!
We look forward to helping you receive...
more of the mail you want. less of what you don’t.

Postal Preference Service, PO Box 383, BRISTOL, BS99 3XH.
© Postal Preference Service Limited 2003

Look out for the Postal Preference Service

Stamp of Approval on future mailings...

) ) ) ) IN ASSOCIATION WITH
To help you identify the mail you have asked to receive, we have developed a Stamp of Approval
which participating companies are being encouraged to feature on mailings to you. You will see it on M
either the outside of the envelope or near your name and address.

As a Postal Preference Service member you can be sure that the mail on which our stamp is featured, POStal
is mail you’ve asked for. PREFERENCE

SERVICE




